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REDACTED - FOR PUBLIC INSPECTION

VJA OVERNIGHT DELIVERY

October 14, 2013

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12t Street, S.W.

Washington, D.C. 20554

RE: Annual Report for Prairie Grove Telephone Company Pursuant to 47 C.F.R. §54.313 and
54.422, WC Docket Nos. 10-90 and 11-42

Dear Ms. Dortch:

in accordance with the annual reporting requirements of 47 C.F.R. 88 54.313 and 54.422 Prairie
Grove Telephone Company (the Company), Study Area Code 4017 18 is submitting @ completed FCC
Form 481 to the Commission via its Electronic Comment Filing System (ECFS). Section 3005 of the
Form 481 requires 3 private|y—held rate of return carrier receiving high cost support to attach
financial information pursuant 10 47 C.FR. § 54.313(f)(2). The Company maintains that the
financial information is confidential and is submitting through ECFS a redacted document as an
attachment for section 3005 of the FCC Form 481 in WC Docket Nos. 10-90 and 11-42.

Prairie Grove Telephone Company, by its authorized representative, hereby submits confidential
information pursuant to 47 C.F.R. 8§ 54.313(f)(2), under seal, subject to the Protective Order adopted
November 16, 2012 in the above-named dockets.t The Company is providing to the Office of the
Secretary the original and one copy of the cover letter and confidential information for WC Docket
No. 10-90. The confidential information relates only to WC Docket No. 10-90. There is no claim of
confidentiality for any information related to WC Docket No. 11-42.

Two copies of this cover letter and confidential information are also being delivered 10 Mr. Charles

Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, in accordance with
the Protective Order.
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The confidential information has also been submitted to the Universal Service Administrative
Company through its E-File system as an attachment to the FCC Form 481.

Each page of the confidential submission bears the legend, “CONFIDENTIAL FINANCIAL
INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-
109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION.”

An original and three copies of the redacted confidential information and cover letter are also being
filed simultaneously with the non-redacted confidential information, in accordance with the August 6,
2013 Public Notice (DA 13-1707). The original and one copy are provided for WC Docket No. 10-90
and two additional copies are provided for WC Docket No. 11-42. The redacted version of the cover
letter for this filing and each page of the filing is marked “REDACTED - FOR PUBLIC INSPECTION.”

This cover letter includes no confidential information and the text is the same in both the non-
redacted and redacted versions except for the confidentiality markings.

Please contact me if you have any questions.

Sincerely,

y

Lynette Hampton
Authorized Representative for
Prairie Grove Telephone Company

Enclosures

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau,
Federal Communications Commission (2 hardcopies of non-redacted submission)

Mr. Rick Reed, Prairie Grove Telephone Company




REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code 02718

<015> Study Area Name BRAIRIE GROVE TEL €O

<020> Program Year 2014 48 \ns[\eﬂm_d_

Recevetor=r

<030> Contact Name: Person USAC should contact Rick Reed
with questions about this data nPT ? 1 7[] 13
<035> Contact Telephone Number: 479-846-7200 .
Number of the person identified in data line <030> coC Mail Room
oo
<039> Contact Email Address: treedepgtc.com

Email of the person identified in data line <030>

<100> Service Quality Improvement Reporting . {complete attached worksheet}
<200> Outage Reporting {voice) (complete attached worksheet)
<210> __¥___Jj<—check box if no outages to report

<300> Unfulfilled Service Requests {voice) ﬁ 0

<310> Detail on Attempts (voice) | | (ottach descriptive document)
<320> Unfulfilled Service Requests (broadband) |

<330> Detail on Attempts {broadband) | (attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0

<420> Mobile

<430> Number of Complaints per 1,000 customers {broadband)

<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification)
<510> ml'u 8ar510 J {attached descriptive document)
<600> Functionality in Emergency Situations (check to indicate certification}
<610> m17 18ar610 J {attached descriptive document)
<700> Company Price Offerings {voice) (complete attached worksheet)
<710> Company Price Offerings {broadband) (complete attached worksheet)
<800> Operating Companies and Affiliates (complete attached worksheet)
<900> Tribal Land Oﬁerings (Y/N)? O @ (if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability {check to indicate certification)
<1010> r J (attach descriptive document)
<1100> Terrestrial Backhaul (Y/N)? @ Q (if not, check to indicate certification)
<1110> {complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> {check to indicate certification)

<2005> {complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> {check to indicate certification}
<3005> (complete attached worksheet}

10/10/2013
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REDACTED - FOR PUBLIC INSPECTION

401718
<010>  Study Area Code AT 2 1 2“ l;a
PRAIRIE GROVE TEL Cg Wat &

<015> _ Study Area Name

<020>  Program Year 2014
<030> _ Contact Name - Persan USAC should contact regarding this data Rick Reed | 9% W'a" ' k DO
<035>__ Contact Telephone Number - Number of person identified in data line <030> 479-846-7200

<039> _Contact Email Address - Email Address of person identified in data fine <030> treedapgtc.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or L Recipients

I certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my | ledge, the infor ion reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer-

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 us.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 US.C. §1001.

10/10/2013
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401718

<010>  Study Area Code

<015>  Study Area Name PRAIRIE GROVE TEL CO

<020>  Program Year 2014

<030> _Contact Name - Person USAC should contact regarding this data Rick Reed

<035>  Contact Telephone Number - Number of person identified in data line <030> 479-846-7200

<039> _Contact Email Address - Email Address of person identified in data line <030> treedepgtc.com

TO BE COMPLETED BY THE REPORTING CARRIER, If AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:;

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of AgentlLynecte Hampron is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:  Lynette Hampton

Name of Reporting Carrier:  PRAIRIE GROVE TEL CO

Signature of Authorized Officer: CERTIFIED ONLINE Date: 10/10/2013

Printed name of Authorized Officer: Rick Reed

Title or position of Authorized Officer: General Manager

Telephone number of Authorized Officer: 479 846-7227

Study Area Code of Reporting Carrier: 401718 Filing Due Date for this form: 10/15/2013

Persons willfully making faise statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate,

Name of Reporting Carrier: PRAIRIE GROVE TEL CO
Name of Authorized Agent or Employee of Agent: Lynette Hampton
Signature of Authorized Agent or Employee of Agent:  CERTIFIED ONLINE Date:  10/10/2013

Printed name of Authorized Agentor Employee of Agent:  Lynette Hampton

Title or position of Authorized Agent or Employee of Agent  Authorized Representative

Telephone number of Authorized Agent or Employee of Agent: 512-343-2544

Study Area Code of Reporting Carrier: 401718 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title

18 of the United States Code, 18 U.S.C. § 1001.

10/10/2013
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Attachments

10/10/2013
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LINE 510 - SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION RULES
COMPLIANCE

Pralrle Grove Telephone Company complies with applicable service quality standards and consumer
protection rules as required by the state regulatory commission and Federal Communications Com-
misslon,

The rates, terms, and conditions under which the Company operates are outlined in its Local Exchange
Tatiff, which is approved by the state commission. The Company's tarlff contalns provisions regarding
its customer service and protection practices, including resolving disputes with the Company, applying
for service, the classification of business and residential rates, deposits, billing and payment for

service, refusal, disconnection and cancellation of service. The tariff Is avallable for customer review

in the Business Offlce, as requested. Rates and terms of service are disclosed to customers upon
application for service both verbally and In writing as part of a packet of information for new customers,
Rates, applications, and certain terms of service are also avallable on the Company's website.

Service quality standards are established by the state commission and the Company consistantly meets
or exceeds the standards and provides reports to the state commission, In accordance with the state
commisslon's rules.

The protection of customers' privacy and Information Is of utmost importance and the Company has a
policy and establlshed operating procedures that comply with the FCC's Customer Proprietary Network
Information {CPNI) rules (47 C.F.R. §§64.2001-64.2011), Certification of the Company's compllance with

CPNI rules and a description of the Company's operating procedures that ensure compliance are filed
at the FCC annually.
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LINE 610 - ABILITY TO FUNCTION iN EMERGENCY SITUATIONS

Pralrie Grove Telephone Company Is able to function in emergency situations. The Company has a
reasonable amount of back-up power to ensure functionality without an external power source.
Standby power generators are supplied at the central office and are avaitable to the remote switch
sites and repeater sites to ensure functionality without an external power source until power is
retored. The network is capable of managing traffic spikes resulting from emergency situations.

The Company is able to reroute traffic around damaged faciiities. Although the Company's ability
to reroute traffic around damaged facilities is not absolute and may be limited in certain circum-
stances, there is a restoration plan in place for expeditious recovery of service including splicing
of damaged facilities when warranted.,
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Report of Independent Auditors
and Financial Statements for

Prairie Grove
Telephone Company

December 31, 2012 and 2011
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WRW. O MESHADARS. COM

REPORT OF INDEPENDENT AUDITORS

To the Board of Directors
Prairie Grove Telephone Company

Report on the Financial Statements

We have audited the accompanying financial statements of Prairie Grove Telephone Company, which
comprise the balance sheet as of December 31, 2012, and the related statement of income, stockholder's
equity, and cash flows for the year then ended, and the related notes to the financial statements.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with accounting principles generally accepted in the United States of America; this includes
the design, implementation, and maintenance of internal control relevant to the preparation and fair
presentation of consolidated financial statements that are free from material misstatement, whether due
to fraud or error.

Auditor's Responsibility

Our responsibility is to express an opinion on these financial statemnents based on our audit, We
conducted our audit in accordance with auditing standards generally accepted in the United States of
America. Those standards require that we plan and perform the audit to obtain reasonable assurance
about whether the financial statements are free from material m isstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on the auditor's judgment, including the
assessment of the risks of material misstatement of the consolidated financial statements, whether due to
fraud or error. In making those risk assessments, the auditor considers internal control relevant to the
entity’s preparation and fair presentation of the financial statements in order to design audit procedures
that are appropriate for the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity’s internal control. Accordingly, we express no such opinion. An audit also
includes evaluating the appropriateness of accounting policies used and the ressonahleness of significant

accounting estimates made by management, as well ag evaluating the overall presentation of the financial
statements.
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REPORT OF INDEPENDENT AUDITORS (continued)

Auditor’s Responsibility

We believe that the audit evidence we have abtained is sufficient and appropriate to provide a basis for
our audit opinion.

Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects, the
financial position of Prairie Grove Telephone Company as of December 31, 2012, and the results of its

operations and its cash flows for the year then ended in accordance with accounting principles generally
accepted in the United States of America.

Other Matter

The financial statements of Prairie Grove Telephone Company for the year ended December 31, 2011,

were audited by another auditor, whose report dated July 17, 2012, expressed an unmodified opinion on
those statements.

/l//o!; Dhams LLP

Overland Park, Kansas
March 28, 2013
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PRAIRIE GROVE TELEPHONE COMPANY
BALANCE SHEETS

ASSETS

December 31,
2012 2011

CURRENT ASSETS

Cash and cash equivalents

Accounty receivable, net
Telecommunications accounts receivable
Settlements and access accounts receivahle
Other accounts receivable

Materials and supplles

Prepaid expenses and other current assets

Total current assets

INVESTMENTS AND NONCURRENT ASSETS
Investments in nonaffiliates
Receivables from affiliates
(Other assets

Total investments and noncurrent assots
PROPERTY, PLANT, AND EQUIPMENT
Regulated telecommunications plant in service

Regulated telecommunications plant under construction
Nanregulated tetecommunications plant in service

Less accumulated depreciation
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PRAIRIE GROVE TELEPHONE COMPANY
BALANCE SHEETS

LIABILITIES AND STOCKHOLDER'S EQUITY

Pecomber 31,
2012 20511

CURRENT LIABILITIES
Accounts payable
Accounts payable, afffliates
Aceraed Habilities

Total current Habilities

LONG-TERM LIABILITIES
Deferred credits

STOCKHOLDER'S EQUITY
Capitat stack, $25 par value, 20,000 shares anthorized,
3,357 shares lssued and outstanding
Additional paid-in capital
Retained earnings

Total steckholder’s equity

See gecompanying hotes.




PRAIRIE GROVE TELEPHONE COMPANY
STATEMENTS OF INCOME

REDACTED - FOR PUBLIC INSPECTION

OPERATING REVENUES
Wireline
Custamey
ntercarrier
interstate
Intrastate
Wireless interconnection
Unviersal service support - federal
Universal sevvice support - state
Miscellaneous

Total operating revenuoes

OPERATING EXPENSES
Plant specific operations
Plant nonspecific operations
Depreciation and amortization
Customer operations
Corporate aperations
Other operating taxes
Nonregulated

Tutal aperating expensses
Met operating income
NONOPERATING INCOME (EXPENSE)
{nterestand dividend income
Other nonoperating expense

Total nonoperating expense

Met Income

¥

Year Ended December 31,
2012 20171

| “

See gecompanying notes,
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PRAIRIE GROVE TELEPHONE COMPANY
STATEMENTS OF STOCKHOLDER’S EQUITY

BALANCE, December 31, 2010
Netiseame

Dividends

BALANCE, December 31, 2011
Net income

Dividends

BALANCE, December 31, 2012

See accompanying asoles,

Capital Paid-in | Retained
Stock Lapital Earnings Totat

S- s-.s‘.

| | . .




PRAIRIE GROVE TELEPHONE COMPANY
STAT_EMENTS OF CASH FLOWS

REDACTED - FOR PUBLIC INSPECTION

CASH FLOWS FROM OPERATING ACTIVITIES
Met income
Adjustments to reconcile net income o net cash
from operating activities

Depreciation and amortization

Patronage dividends received

Change in assets and labilities

Accounts receivable
Telecommunications sccounts receivable
Setdements and access accounts receivable
Other accounts receivable

Materials and supplies

Prepaid expenses and other current assets

Accouuts payable

Accrued lishilities

Deferred credits

Netcash from operating activities
CASH FLOWS FROM INVESTING ACTIVITIES
Purchase of telecommaunications plant
Change in nonregulated investments
Redemption of investments
Pruceeds from sales of property and equipment
Change tn ather assets

Net cash from investing activities

CASH FLOWS FROM FINANCING ACTIVITIES
Repayment of long-term debt
Change in receivables/payables from affiliates
Bividends paid
Net cash from Bnancing activities
NET CHANGE IN CASH AND CASH BQUIVALENTS
CASH AND CASH EQUIVALENTS, beginning of yoar

CASH AND CASH BQIRVALENTS, end of year

Year Ended Decomber 31,
2012 2011

ll

M

See accompanying notes.
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PRAIRIE GROVE TELEPHONE COMPANY
NOTES TO FINANCIAL STATEMENTS
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PRAIRIE GROVE TELEPHONE COMPANY
NOTES TO FINANCIAL STATEMENTS

ki
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PRAIRIE GROVE TELEPHONE COMPANY

NOTES TO FINANCIAL STATEMENTS
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PRAIRIE GROVE TELEPHONE COMPANY
NOTES TO FINANCIAL STATEMENTS
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PRAIRIE GROVE TELEPHONE COMPANY
NOTES TO FIN}&NCML STATEMENTS
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PRAIRIE GROVE TELEPHONE COMPANY
NOTES TO FINANCIAL STATEMENTS
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PRAIRIE GROVE TELEP

HONE COMPANY
NOTES TO FINA

NCIAL STATEMENT S
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PRAIRIE GROVE TELEPHONE COMPANY
NOTES TO FINANCIAL STATEMENTS




